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Community Protection Strategic, Senior and Middle Management Structure 
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Senior Head of Prevention and 

Engagement 

Area Manager 

Head of Emergency 

Response 

Group Manager 
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Community Protection 

Operations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

National Resilience 

Manager 

Station Manager 

Business Continuity & 
Emergency Planning 

Manager  
Station Manager 

Operational 
Support Officer 
Watch Manager 

Operational 

Support Manager 

Station Manager 

Hartlepool District 

Station Manager 

Middlesbrough 

District 

Station Manager 

Redcar & Cleveland 

District 

Station Manager 

Stockton District 

Station Manager 

Saltburn  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

 

Retained Duty System 

Station Manager 

Loftus  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

 

Headland  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

 

Guisborough  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

Health & Safety 
Manager 
Grade G 

Stranton 

Community Fire Station 

4 x WM, 8 x CM, 32 x FF 

Fire Control 

4 x WM, 4 x CM, 8 x FF 

3 x RCFF 

 

Grangetown 

Community Fire Station 

4 x WM, 8 x CM, 32 x FF 

 

Redcar 

Community Fire Station 

4 x WM, 4 x CM, 16 x FF 

0.75 RCM, 11.25 RFF 

 

Stockton 

Community Fire Station 

4 x WM, 8 x CM, 32 x FF 

12 x RFF 

 

Thornaby 

Community Fire Station 

4 x WM, 8 x CM, 32 x FF 

 

Billingham 

Community Fire Station 

4 x WM, 4 x CM, 16 x FF 

 

Middlesbrough 
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4 x WM, 8 x CM, 32 x FF 
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4 x WM, 4 x CM, 16 x FF 
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Planning Officer 
Watch Manager 
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Planning Officer 
Watch Manager 
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Officer 

Grade F (0.5) 

Assistant Chief Fire Officer 
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Area Manager 
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Head of Emergency 

Response 

Group Manager 

Yarm  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

 

Skelton  

Community Fire Station 

1 x WM, 2 X CM, 9 x FF 

 

Fire Control 

Station Manager 

Health & Safety Audit and 

Compliance Manager 

Station Manager 
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Community Protection 

Prevention & Protection 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fire Safety 
Auditor 
Grade F 

 

Fire Safety 
Advisor 
Grade E 

Learn & Live 

Coordinator 

Grade E 

 

Service Delivery 

Manager 

Station Manager 
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Manager 

Station Manager 

Fire Safety 
Regulator 

Watch Manager 
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Watch Manager 
 

Community 

Engagement Manager 

Station Manager 
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Services Manager 

Grade H 
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Manager 

Grade G 
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Grade E 

 

Home Safety Officer 

Grade D 

 

Community Advocate 

Grade E 

 

Community Liaison 

Officer 

Crew Manager 

 

Hub Manager 

Grade F 

Schools Education 

Coordinator 

Grade E 

 

Home Safety Officer 

Grade D 

Community Liaison 

Officer 

Crew Manager 

3 x RCFF 

 

Hub Manager 

Grade F 

 

Press Public Relations 

& Marketing Officer 

Grade F 

 

Digital 

Communications 

Officer 

Grade F 

 

Home Safety Officer 

Grade D 

 

Youth Engagement 

Coordinator 

Grade E 

 
Youth Engagement 

Coordinator 

Grade E 

 
Youth Engagement 

Coordinator 

Grade E 

 

Legislative 
Enforcement 

Manager 
Grade G/H 
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Auditor 
Grade F 

Fire Safety 
Auditor 
Grade F 

Fire Safety 
Advisor 
Grade E 

Fire Safety 
Advisor 
Grade E 

CFRMIS 
Administrator 

Grade E 

Assistant Chief Fire Officer 

Director of Community Protection 

Senior Head of Prevention 

& Engagement  

Area Manager 

Head of Fire 

Engineering 

Grade I 

Plan Drawer 
Grade D 

Youth Engagement 

Coordinator 

Grade E 

 

Youth Engagement 

Coordinator 

Grade E 

 

Youth Engagement 

Manager 

Grade F 

 

Administration Officer 

Grade C 

(2 FTE) 

Head of Prevention & 

Engagement 

Group Manager 

Community Advocate 

Grade E 

 

Home Safety Officer 

Grade D 

 

Community Advocate 

Grade E 

 

Schools Education 

Coordinator 

Grade E 

 

Schools Education 

Coordinator 

Grade E 

 

Home Safety Officer 

Grade D 

Home Safety Officer 

Grade D 

 

Schools Education 

Coordinator 

Grade E 

 

Fire Safety 
Advisor 
Grade E 

Stay Safe & Warm 

Coordinator 

Grade E 

 

Administration Officer 

Grade C 

(2 FTE) 

FE Development 

Manager 

Station Manager 
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Strategic Planning and Corporate Resources Strategic, Senior and Middle 

Management Structure 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assistant Chief Fire Officer 

Director of Strategic Planning and Resources 

Senior Head of People  

Grade J 

Head of Risk and 

Performance 

Grade I 

Training and Education 

Manager 

Station Manager 

Intelligence Manager 

Grade G 

Property Manager 

Grade H 

Training and Education 

Programme Manager 

Grade G 

Head of Finance and 

Procurement 

Grade I 

Procurement 

Manager 

Grade H 

Senior Head of Assets 

Grade J 

Democratic Services 

and Admin Manager 

Grade H 

Fleet and Equipment 

Manager 

Grade H 

Assurance Manager 

Station Manager 

ICT Innovation 

Manager 

Grade G 

Operational 

Guidance Manager 

Station Manager 

Head of Training and 

Assurance 

Group Manager 

Human Resources 
Manager  
Grade H 

Head of Human 

Resources 

Grade I 

Partnership & 

Evaluation Manager 

Grade H 
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Strategic Planning and Resources 

People 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assistant Chief Fire Officer 

Director of Strategic Planning and Resources 

Senior Head of People  

Grade J 

Human Resources 
Manager  
Grade H 

Head of Human 

Resources 

Grade I 

Health & Fitness 
Coordinator 

Grade F 

Human Resources 
Officer  
Grade E 

Human Resources 
Advisor  
Grade F 

Human Resources 
Assistant  
Grade D 

Training and Education 

Manager 

Station Manager 

Training and Education 

Programme Manager 

Grade G 

Assurance Manager 

Station Manager 

Operational 

Guidance Manager 

Station Manager 

Head of Training and 

Assurance 

Group Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Learning & 

Development Advisor 

Watch Manager 

Driving Instructor 

Grade F 

Driving Instructor 

Grade F 

Learning & 

Development Advisor 

Watch Manager 

Fireground Technician 

Grade C 

Operational Assurance 

Officer 

Crew Manager 

Operational Assurance 

Officer 

Watch Manager 

Operational Assurance 

Assistant 

Grade D 

Learning & 

Development Admin 

Grade E 

Human Resources 
Advisor  
Grade F 

Fire Engineering 

Trainer 

Grade G 
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Strategic Planning and Resources 

Assets 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assistant Chief Fire Officer 

Director of Strategic Planning and Resources 

Senior Head of Assets  

Grade J 

Property Manager 

Grade H 

Maintenance 
Engineer  
Grade F 

Property Officer 
Grade E 

Fleet Foreman 

Grade G 

ICT Innovation 

Manager 

Grade G 

Equipment & Water 

Officer 

Grade F 

Equipment Foreman 

Grade F 

Fleet & Equipment 

Manager 

Grade H 

Fleet Technician 

Grade F 

Fleet Technician 

Grade F 

Administration 

Assistant 

Grade C 

Maintenance Officer 

Grade B 

Fleet Technician 

Grade F 

Fleet Technician 

Grade F 

Storekeeper 

Grade D 

Maintenance Officer 

Grade B 

Equipment Assistant 

Grade C 

Senior ICT Officer  

Grade F 

 

Senior ICT Officer  

Grade F 

ICT Officer  

Grade E 

Equipment Officer 

Grade F 

ICT Officer  

Grade E 

ICT Officer  

Grade E 
ICT Officer  

Grade E 
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Strategic Planning and Resources 

Corporate Resources 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Procurement & 
Finance Manager 

Grade H 

Assistant Chief Fire Officer 

Director of Strategic Planning and Resources 

Head of Risk & 

Performance 

Grade I 

Risk & Performance 

Officer 

Grade F 

Executive 
Assistant  
Grade D 

Executive 
Assistant 
Grade D 

Executive Officer 
Grade E 

Administration 
Assistant 
Grade C 

 

Receptionist 

Grade B (0.54) 

Procurement & 

Finance Officer 

Grade F 

Procurement & 

Finance Assistant 

Grade D 

 

Administration 
Assistant 
Grade C 

Station Manager 

Intelligence Manager 

Grade G 

Intelligence Officer 

Grade E 

 

Intelligence Officer 

Grade E (0.5) 

 

Payroll Officer 

Grade F 

 

Intelligence Officer 

Grade E 

 

Procurement & 

Finance Officer 

Grade F (0.5) 

Finance & 

Procurement Officer 

Grade E 

Finance & 

Procurement Officer 

Grade F 

Payroll Assistant 

Grade C 

Administration 
Assistant 
Grade C 

 

Administration 
Assistant 
Grade C 

Administration 
Assistant 
Grade C 

Risk & Performance 

Officer 

Grade F 

Head of Finance & 

Procurement 

Grade I 

Democratic Services 
& Admin Manager 

Grade H 

Receptionist 

Grade B (0.61) 

Partnership & 
Evaluation Manager 

Grade H 


