
Deliberate Secondary
Fires

2,791 Fires

-21% (-756) lower 
than 5-year average

Building Fire Emergency 
Response Standards

Accidental Dwelling
 Fires

 189 Fires

Deliberate Primary
 Fires

 439 Fires

Accidents Causing
Injury

Sickness - 
All Staff

Total Incidents
Attended

Violence to
Staff

 24 Accidents 13.74
(Average shifts lost per person)

 

RTC - Killed and Seriously
Injured

150 Seriously Injured

Figures are subject to change - correct at time of publication -April  2024 

Appliance Availability
(with cover)

Whole-time 93.20%

On Call 47.01%

Safer Homes
Non Domestic Unwanted

Fire Signals

+38% (+3.79) higher 
than 5-year average

Average Attendance
Times

33,088 Interventions

19,683  Completed

-1% (-6) lower
than 5-year average

8,665 Incidents

-5%(-473) lower
than 5-year average

+15% (+24) higher 
than 5-year average

-20% (-6) lower than
the 5-year average

 34  Incidents

-35% (-18) lower
than

5-year average

514 Incidents

+12% (+55) higher
than 5-year average

+27% (+3) higher
than 5-year average

14 Fatalities
1st Appliance 00:05:58

2nd Appliance 00:08:03

-1% (-1) lower
than 5-year average

Performance 
April 2023 to March 2024


