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Engagement Questionnaire
How important is it to you that our staff are effectively trained and that we prioritise
staff wellbeing, whilst creating a fair and inclusive workplace, and building a positive
culture where people feel valued and equipped at work?

Extremely important
77.1%

Very Important
18.7%

Moderately Important
3.7%

How important is it that we focus on keeping people safe, especially those who are
more vulnerable, by working with others, supporting our staff, preventing accidents,
and tackling deliberate fires?

How important is it that we focus our protection efforts on targeting the highest risk
premises, proactively supporting businesses with fire safety guidance and ensuring
fire safety is embedded from the earliest stage?

Extremely important
79.8%

Very Important
17.3%

Moderately Important
2.2%

Extremely important
65.5%

Very Important
26.7%

Moderately Important
6.7%
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Engagement Questionnaire
How important is it that we keep our communities safe, resource to our risks, improve
our On-Call firefighter availability, and maintain excellent emergency response
standards?

How important is it that our financial planning remains robust yet flexible to ensure
our financial position supports the provision of the right people, skills, assets, and
technology, in order to optimise the delivery of an effective, value-for-money fire and
rescue service to our communities?

How important is it that we have good governance processes, ensure continuous
improvement, drive innovation and are transparent in our communication?

Extremely important
75.1%

Very Important
20.4%

Moderately Important
3.7%

Extremely important
65.4%

Very Important
28.9%

Moderately Important
4.8%

Extremely important
61.1%

Very Important
30.8%

Moderately Important
6.8%
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