
Cleveland Fire Brigade - Published Contract Register (Spend over £5k) 

 
Contract Details Contract Financials   

 

Index 
Goods / 

Services/Works 
Procurement 

Category 
Contract Title Contract Description Name of Supplier Contract Term 

Contract 
start date 

Contract 
Expiry 

Contract 
Extensions 
Available 

Contract 
Status 

Annual 
Contract 

Value 

Total 
Contract 

Value 

Business 
Unit  

10 Goods  
Construction & 
FM 

Clinical Waste Collection 
Clinical Waste Collection & 
Sanitary Disposal Service 

Initial Washroom 
Hygience 

3 Years + 1 Yr 01/04/2016 31/03/2019 
1 x 12 
Months 

Live  £5,500.00 £22,000.00 Property 
 

11 Goods 
Operational 
Equipment 

Supply of Smoke Alarms Supply of Smoke Alarms 
Fire Angel Safety 
Technology Ltd 

4 Years 01/06/2017 31/05/2021 None Live  £99,510.00 £398,040.00 
Community 
Protection  

164 Services 
Construction & 
FM 

Servicing of Security Alarms 
Servicing of Security 
Alarms 

Chubb Fire & Security Rolling 01/05/2009 30/03/2018 None Live £4,103.51 £29,794.53 Property 
 

12 Services 
Operational 
Equipment 

Service & Maintenance of BA 
Compressor 

Service & Maintenance of 
BA Compressor 

Airservices UK 3 Years + 2 Yrs 02/06/2014 03/06/2019 None Live  £24,450.00 £122,250.00 
Technical 
Services  

13 Goods 
Construction & 
FM 

Supply of Fitness Equipment 
Supply of Fitness 
Equipment 

Fitness Warehouse 3 Years + 1 Yr 01/02/2016 31/01/2019 
1 x 12 
Months 

Live  £9,968.00 £39,872.00 Property 
 

18 Services ICT Corporate Licence 
Chemdata Update (75 
Users) 

NCEC (Ricardo-AEA) Rolling 01/04/2013 31/03/2019   Live £10,010.00 £55,305.00 ICT 
 

19 Services ICT Annual Maintenance 
Phone System 
Middlesbrough Station  

 Integralcomm 1 Year 01/05/2015 30/04/2019   Live £564.37 £7,963.86 ICT 
 

15 Services 
Construction & 
FM 

Minor Works 
Building Maintenance & 
General Repair Works 

Various 3 Years  01/11/2017 30/10/2020 None Live  £40,000.00 £120,000.00 Property 
 

25 Services ICT Fuel Management 
Fuel Management 
Software 

Timeplan 1 Year 01/04/2016 31/03/2019   Live £2,576.00 £7,101.00 ICT 
 

28 Services 
Construction & 
FM 

Property Maintenance 
Property Maintenance 
Reactive/Planned Minor Works 

Robertson 2 Years + 2 Yrs 10/07/2017 09/07/2019 
2 x 12 
Months 

Live £150,000.00 £300,000.00 Property 
 

29 Services 
Construction & 
FM 

Grounds Maintenance Grounds Maintenance Robertson 2 Years + 2 Yrs 10/07/2017 09/07/2019 
2 x 12 
Months 

Live £12,000.00 £24,000.00 Property 
 

30 Services 
Professional 
Services 

Financial, Payroll & Audit 
Services 

Financial, Payroll & Audit 
Services 

Hartlepool Borough 
Council 

4 Years + 2 Yrs 01/04/2014 31/03/2019 
1 x 12 
Months 

Live £167,545.00 £837,725.00 ELT 
 

32 Goods Fleet 
Supply of Petrol, Diesel & Fuel 
Oils 

Supply of Petrol, Diesel & 
Fuel Oils 

Oil NRG Limited 2 Years + 2 Yrs 01/08/2016 31/07/2019 
1 x 12 
Months 

Live £290,000.00 £870,000.00 
Technical 
Services  

34 Services ICT Service Desk 
Service Desk Software  
Support and Maintenance Hornbill Systems Ltd Rolling 05/01/2010 02/05/2019   Live £3,714.24 £44,349.92 ICT 

 

7 Services ICT Fire Hydrant Maintenance 
Fire Hydrant Management 
System Maintenance 

Airbus Defence & Space 
Rolling - Extended to 
31/12/19 

01/01/2016 31/12/2019   Live £5,390.00 £21,690.00 ICT 
 

39 Services 
Operational 
Equipment 

Servicing of Line Rescue 
Equipment 

Servicing of Line Rescue 
Equipment 

John Mindham (Grange 
Tree Services) 2 Years + 2 Yrs 15/03/2015 14/03/2019 None Live £3,440.00 £13,760.00 

Technical 
Services 

 

41 Goods 
Construction & 
FM 

Supply of Electricity Supply of Electricity Npower 3 Years + 2 Yrs 01/04/2014 31/03/2019 None Live £159,088.72 £795,443.60 Property 
 



42 Services ICT E-CINS 
E-CINS Case 
Management System 

PCC for Cleveland Rolling 01/07/2017 30/06/2019   Live £3,600.00 £7,200.00 ICT 
 

43 Services ICT Microsoft MPSA Agreement 
Microsoft MPSA 
Agreement 

CDW Ltd (Kelway Ltd) 3 Years 01/04/2016 01/04/2019 None Live £5,873.33 £17,620.00 ICT 
 

106 Services 
Professional 
Services 

Public Performance Licence 
Public Performance 
Licences to 9 Sites 

PPL/PRS 1 Year 01/06/2015 31/05/2019 Rolling Live £2,695.23 £10,923.81 Procurement 
 

52 Goods 
Corporate 
Support 

Provision of MFD's Provision of MFD's Konica Minolta 5 Years  01/07/2016 30/06/2021 None Live £33,562.00 £167,811.00 
Corp 

Support 

 

53 Services ICT 
Licence - McAfee Total 
Protection 

Licence - McAfee Total 
Protection 

Insight Direct UK Ltd 1 Year 01/08/2012 31/07/2019 Rolling Live £2,887.50 £13,051.00 ICT 
 

54 Services ICT 
Cadcord GIS & Workload 
Modeller 

Cadcord GIS & Workload 
Modeller 

Cadcorp Rolling 01/05/2015 30/04/2019   Live £1,556.00 £11,291.00 ICT 
 

57 Goods ICT Barracuda Licence 
Barracuda Licence/Instant 
Replacement 

Epic Network Support 1 Year 01/03/2009 22/11/2019 Rolling Live £944.00 £7,581.00 ICT 
 

58 Goods Fleet Contract Hire Audi Q5 
Contract Hire Audi Q5 - 
MJ66 UTA - J Parnell 

Alphabet 3 Years 24/11/2016 23/11/2019 None Live £4,251.70 £12,755.10 HR 
 

60 Goods ICT Microsoft Subscription Microsoft Subscription CDW Ltd (Kelway Ltd) 3 Years  16/03/2016 17/03/2019 None Live £12,219.12 £34,575.12 ICT 
  

9 Services ICT 
Hardward & Satellite Software 
ICU 

Hardward and Satellite Support 
Incident Command Unit 

W H Bence 
Rolling - Extended to 
16/02/2020 

17/02/2016 16/02/2020   Live £14,500.00 £63,800.00 ICT 
  

63 Services 
Construction & 
FM 

Appliance Bay Door 
Maintenance 

Appliance Bay Door 
Maintenance 

Gilgen Door System 1 Year 01/07/2017 30/06/2019 Rolling Live £4,999.00 £9,998.00 Property 
  

66 Goods Fleet Contract Hire Skodia Octavia 
Contract Hire Skodia Octavia - 
OY16 XFB - S Weastell 

VW Group Leasing 3 Years 29/04/2016 28/04/2019 None Live £3,401.02 £10,203.06 HR 

 
67 Services ICT PA Address System 

PA Address System 
Maintenance 

D&A Systems 1 Year 01/04/2018 31/03/2019 Rolling Live £5,557.04 £50,934.60 ICT 

 
68 Goods Fleet Contract Hire Range Rover 

Contract Hire Range Rover 
Evoque - NX16 BXL- A Brown 

Automotive 3 Years 18/03/2016 17/03/2019 None Live £3,701.78 £11,105.34 HR 

 
72 Services 

Professional 
Services 

Occupational Health Service 
Provision of Occupational 
Health Service 

People Asset 
Management 

3 Years + 2 Yrs 01/12/2014 30/11/2019 None Live £150,555.69 £602,222.76 HR 

 
73 Services ICT Annual Maintenance 

Annual Maintenance 
Tranman Series 7 

Civica UK Limited 1 Year  01/04/2018 31/03/2019 Rolling Live £7,871.97 £38,256.54 ICT 

 
74 Services 

Construction & 
FM 

Sprinkler Maintenance Sprinkler Maintenance A&F Sprinklers  3 Years +1 Yr 01/02/2016 31/01/2019 
1 x 12 
Months 

Live £2,773.00 £8,320.00 Property 

 
77 Goods 

Operational 
Equipment 

Oxygen Cylinders Oxygen Cylinder Rentals BOC Ltd 3 Years + 2 Yrs 01/11/2016 30/11/2019 
2 x 12 
Months 

Live £13,000.00 £39,000.00 
Technical 
Services 

 
38 Services 

Construction & 
FM 

Inspection/Maintenance of Gym 
Equipment 

Inspection & Maintenance of 
Indoor Gymnasium, Fitness & 
Sport Equipment  

Sportsafe UK Ltd 3 Years + 1 Yr 01/04/2018 31/03/2021 
1 x 12 
Months 

Live £2,145.00 £6,435.00 
Technical 
Services 

 
6 Services ICT Mosaic Software Licence and Support Experian Ltd 

Rolling - Extended to 
01/11/19 

23/04/2009 01/11/2019   Live £8,689.00 £74,649.00 ICT 

 

89 Services 
Construction & 
FM 

Fuel Pump Annual Service 
Fuel Pump Annual 
Service & RA of Fuel 
Installations  

WO Silmon 1 Year  01/04/2012 18/05/2018 Rolling Live £2,396.00 £8,714.51 Property 

 

172 Services 
Operational 
Equipment 

Managed Services for Cleaning 
& Repair of Overalls 

Managed Services for 
Cleaning & Repair of 
Overalls 

Berendsen 3 Years 01/04/2015 31/03/2019 Rolling Live £5,250.00 £21,000.00 
Technical 
Services 

 
79 Goods 

Construction & 
FM 

Supply of Gas Supply of Gas Corona Energy 5 Years  01/04/2015 31/03/2020 None Live £95,316.35 £476,581.70 Property 

 
80 Services 

Construction & 
FM 

Cleaning & Security 
Provision of Cleaning and 
Security 

Robertson 2 Years + 2 Yrs 01/05/2017 30/04/2019 
2 x 12 
Months 

Live £250,000.00 £500,000.00 Property 

 



82 Services 
Construction & 
FM 

Window Cleaning  Window Cleaning Convey Bros 1 Year + 2 Yrs 01/04/2016 31/03/2019 None Live £5,256.00 £15,830.00 Property 

 
84 Services 

Corporate 
Support 

Mailroom Equipment  
Annual Rental of 
Mailroom Equipment 

Neopost Ltd 5 Years  14/11/2016 12/11/2021 None Live £1,200.00 £5,874.22 
Corp 

Support 

 
85 Services ICT 

Maintenance of Multitone 
Equipment 

Maintenance of Multitone 
Equipment 

Telent Technology 
Services Ltd 

1 Year 01/04/2016 31/03/2019 Rolliing Live £14,025.47 £37,637.47 ICT 

 
3 Services HR Pension Admin & Payroll 

Administration of Fire 
Fighters pension scheme 

XPS (formerly Kier) 
(5+3) extended to 
30/04/2020 

04/04/2011 30/04/2020 None Live  £50,000.00 £400,000.00 HR 

 
87 Goods 

Professional 
Services 

Corporate Membership Corporate Membership 
Chief Fire Officers 
Association 

Rolling 01/04/2011 31/03/2019   Live £35,945.00 £91,854.00 Procurement 

 
92 Services ICT 

Maintenance of Verital Voice 
Recorder 

Maintenance of Verital 
Voice Recorder 

SVL Business 1 Year 01/03/2014 28/02/2019 Rolling Live £4,284.00 £14,396.00 ICT 

 
4 Services ICT Vehicle Safety Systems Crash Recovery Software Clan Tools Rolling 21/11/2011 31/07/2019 None Live  £9,000.00 £38,605.00 ICT 

 
96 Services Fleet Supply & Fit of Tyres Supply & Fit of Tyres Goodyear 4 Years 11/10/2016 10/10/2020 None Live £30,000.00 £120,000.00 

Technical 
Services 

 
101 Goods 

Construction & 
FM 

Light Catering Equipment 
Supply of Light Catering 
Equipment 

Nisbets 3 Years + 1 Yr 07/01/2017 31/10/2020 
1 x 12 
Months 

Live £1,757.78 £5,273.34 Property 

 
102 Services 

Professional 
Services 

Canteen Services 
Provision of Canteen 
Services for Training & 
Admin Hub 

Hartlepool College of FE - 
Flagship 

5 Years  18/07/2016 17/03/2021 
Option to 
Extend 

Live £25,000.00 £125,000.00 Property 

 
103 Works 

Construction & 
FM 

Mech PPM & RM Mech PPM & RM FES 3 Years + 2 Yrs 30/03/2015 31/03/2019 
1 x 12 
Months 

Live £90,774.00 £363,096.00 Property 

 
104 Works 

Construction & 
FM 

Elec PPM & RM Elec PPM & RM  FES 3 Years + 2 Yrs 30/03/2015 31/03/2019 
1 x 12 
Months 

Live £67,977.00 £271,988.00 Property 

 
88 Goods ICT 

Fireground Radio's and 
Accessories 

Fireground Radio's and 
Accessorites 

Radiocoms System Ltd 3 Years + 1 Yr 09/02/2015 08/02/2019 None Live £65,736.00 £119,752.57 ICT 

 
107 Services 

Construction & 
FM 

Fixed Wire Testing Fixed Wire Testing 
Calbarrie Compliance 
Services Ltd 

5 Years  21/08/2017 20/08/2022 None Live £3,619.50 £18,097.50 Property 

 
179 Goods Fleet Contract Hire BMW X5 Contract Hire BMW X5 - 

LJ65 WTU - I Hayton 
Automotive Leasing 3 years 17/09/2015 18/09/2018 

    
£10,250.22 £30,750.66 HR 

 
110 Services ICT Mainteance of CFRMIS 

Annual Maintenance 
CFRMIS (1 Licence) 

Civica UK Limited 1 Year 01/11/2007 30/04/2019 Rolling Live £12,230.93 £123,340.98 ICT 

 
111 Services ICT Mainteanceof Ops Intel 

Annual Maintenance 
CFRMIS Ops Intel 

Civica UK Limited 1 Year 01/05/2014 30/04/2019 Rolling Live £3,582.21 £16,898.51 ICT 

 
1 Services ICT ICCS Gold Support 

Provision of radio and 
telephone emergencies 

Airwave Solutions Ltd Rolling 14/01/2008 31/12/2018 None Live  £15,080.00 £193,025.00 ICT 

 
113 Services 

Professional 
Services 

MPLC Umbrella Licence MPLC Umbrella Licence MPLC 1 Year 08/06/2011 08/06/2019 Rolling Live £2,870.50 £21,295.67 Procurement 

 
160 Services ICT Licence for App  

Licence for App - Learn 
Pro 

EFireService Ltd 
(PDRPRO Ltd) 

1 Year 01/05/2018 30/04/2019 Rolling Live £2,000.00 £8,400.00 ICT 

 
115 Services ICT Webfleet Monthly Service Webfleet Monthly Service 

TomTom Business 
Solutions 

1 Year  01/09/2014 31/08/2019 None Live £24,670.80 £5,014.80 ICT 

 
116 Services 

Professional 
Services 

Learnpro Licence  
Learnpro Licence (800 Users) & 
URL/SSL Certificate 

EFireService Ltd 
(PDRPRO Ltd) 

1 Year 01/04/2013 31/03/2019 Rolling Live £11,995.20 £72,360.20 Training 

 
117 Services 

Professional 
Services 

Annual Fee PDRpro 
Annual Fee PDRpro Advanced 
& Course Management System 

EFireService Ltd 
(PDRPRO Ltd) 

1 Year 01/09/2015 31/08/2019 Rolling Live £25,851.88 £1,000,882.90 Training 

 
120 Services ICT Firelink Firelink Airwave Solutions Ltd 10 Years 01/04/2010 01/04/2020 None Live £19,936.39 £199,363.98 ICT 

 
16 Services ICT E-Tendering 

E-tendering Maintenance 
& Hosting and Magazine 

In-Tend 3 Years  13/07/2011 31/03/2020 
Rolling to 
2020 

Live £2,108.65 £22,859.30 ICT 

 
124 Services ICT EISEC Service 

EISEC Service - Control 
Room 

BT 1 Year 01/03/2014 28/02/2019 Rolling Live £2,000.00 £11,100.00 ICT 

 



 

126 Services 
Professional 
Services 

Newspaper & Magazine 
Copying Licence 

Newspaper & Magazine 
Copying Licence 

NLA Media Access Ltd 1 Year 24/01/2012 23/01/2019 Rolling Live £1,360.00 £7,152.00 Comms 

 
127 Services ICT Maintenance of Seed Software 

Maintenance of Seed 
Software 

University of Hull 1 Year 04/01/2008 31/03/2019 Rolling Live £45,143.41 £354,694.84 ICT 

 
129 Services ICT 

Autodesk Architecture 
Maintenance 

Autodesk Architecture 
Maintenance and BAU Support Cadline Ltd 1 Year 01/10/2013 07/10/2019 Rolling Live £1,182.00 £9,097.00 ICT 

 
131 Services ICT Textbox Maintenance Annual Maintenance 

Textbox 
DSPG Ltd 1 Year 01/08/2005 31/05/2019 Rolling Live £1,590.00 £13,652.00 ICT 

 
132 Services ICT 

Citrix XenApp Presentation 
Server 

Citrix XenApp 
Presentation Server 

Insight Direct UK Ltd 1 Year 01/08/2008 28/02/2019 Rolling Live £4,840.80 £40,420.80 ICT 

 
133 Goods Fleet Contract Hire Jaguar Xe Rsport 

Contract Hire Jaguar Xe Rsport 
- BK66 XPB - P Jones Lex Vehicle Lease 3 Years  09/12/2016 08/12/2019 None Live £3,943.44 £11,830.32 HR 

 
134 Goods Fleet Contract Hire Range Rover 

Contract Hire Range Rover 
Sport - LF17 CVR - R Khaliq 

Inchcape Fleet Solutions 3 Year 02/03/2017 01/03/2020 None Live £8,824.06 £26,472.18 HR 

 
183 Goods Fleet Contract Hire BMW x1 

Contract Hire M+BMW X1 -
LF15 UKU K Winter  

Inchcape Fleet Solutions 3 Years 23/03/2015 22/03/2018 None 
  

£4,556.57 £13,669.71 HR 

 
135 Goods 

Professional 
Services 

Provision of British Standards 
Provision of British 
Standards 

IHS Global Limited 1 Year 28/04/2011 27/04/2019 Rolling Live £43,396.30 £7,293.30 Procurement 

 
136 Services ICT Browse Aloud Web Reader 

Browse Aloud Web 
Reader 

Texthelp Ltd 2 Years 01/04/2009 08/04/2020 Rolling Live £1,271.00 £12,859.00 ICT 

 
137 Services 

Construction & 
FM 

Fire Extinguisher Service Fire Extinguisher Service Crusdaer Fire 1 Year 01/08/2010 31/07/2019 Rolling Live £995.00 £18,176.85 Property 

 
47 Services 

Construction & 
FM 

Winter Maintenance 
Gritting Service for HQ 
Boundary Road and Car Parks 

Hartlepool Borough 
Council 

Rolling 15/10/2009 31/03/2019   Live £1,954.80 £9,979.76 Property 

 
143 Goods Fleet Contract Hire Range Rover 

Contract Hire Range Rover 
Evogue - NX16 YGH - C Reeve 

Lex Vehicle Lease 3 Years 18/03/2016 17/03/2019 None Live £4,157.16 £12,471.48 HR 

 
112 Services 

Professional 
Services 

Diversity Champions 
Diversity Champions 
Membership Renewal 

Stonewall Equality 
Limited 

2 Years 01/01/2019 31/12/2021 None Live £3,000.00 £6,000.00 HR  

 
163 Services 

Construction & 
FM 

Destruction of Confidential 
Waste 

Destruction of 
Confidential Waste 

Shred-it 3 Years 22/12/2016 21/12/2019 None Live £3,267.48 £15,669.62 Property 

 
148 Goods Fleet Contract Hire Audi Q3 

Contract Hire Audi Q3 - RE66 
ZBD - S Johnson 

Inchcape Fleet Solutions 3 Years 28/10/2016 27/10/2019 None Live £3,696.32 £11,088.96 HR 

 
149 Services Fleet Driving Licence Verification 

Driving Licence 
Verification 

Drive Tech (Formerly 
Intelligent Data Systems) 

2 Year + 2 Yrs 01/06/2017 31/05/2019 
2 x 12 
Months 

Live £3,000.00 £6,000.00 
Technical 
Services 

 
5 Services ICT BMS Annual Maintenance BMS Annual Maintenance Inphase Ltd 

3 Years + 2 Yrs 
extended to 26/10/19 27/10/2012 26/10/2019 None Live  £5,460.00 £36,930.00 ICT 

 

8 Services ICT Kronos Systems Software Maintenance Kronos Systems 
Rolling - Extended to 
03/01/2020 

04/01/2014 03/01/2020 None Live £5,349.00 £21,399.00 ICT 

 
162 Services 

Construction & 
FM 

Water Cooler Service and 
Repair 

Water Cooler Service and 
Repair 

Waterlogic   05/09/2012 28/02/2019 None Live £5,373.00 £19,994.61 Property 

 
156 Goods/Services Fleet Cable Free Hoist Servicing 

Cable Free Hoist 
Servicing 

Totalkare Heavy Duty 
Workshop Sols 

3 Years + 2 Yrs 18/03/2013 31/03/2019 Rolling Live £1,536.00 £21,759.16 
Technical 
Services 

 
2 Services ICT Mobile Telephone 

Provision of Mobile 
Telephony 

02 Telefonica Rolling 01/01/2016 31/12/2018 None Live  £60,000.00 £120,000.00 ICT 

 
158 Services 

Professional 
Services 

Q&A & H&S Reporting System 
Annual Fee Q&A and 
H&S Reporting System 

EFireService Ltd 
(PDRPRO Ltd) 

1 Year  01/06/2014 31/05/2019 Rolliing Live £10,000.00 £40,000.00 Training 

 
159 Services ICT Annual Maintenance 

Annual Maintenance B 
and I 

Russell Telecom Ltd 1 Year 05/06/2018 06/06/2019 Rolling Live £1,315.00 £6,515.00 ICT 

 


